Proficiency – Communication Skills 2

	Communication Skills:  Getting to Know Other People

	
	

	If you ask questions in an open and friendly way, you can find out information about other people.
Choose your questions strategically.  

If you want to know specific information ask a Yes/No question or a short answer question:
· Do you enjoy horseback riding?
· Have you ever done yoga?
· Do you know of any good restaurants around here?

· Where did you get that beautiful necklace from?
· How old are your children?
· What did you study at university?

If you want to hear a lot of information about the person, ask an open-ended question:
· Tell me about your job.
· What do you think about the food?

When you ask questions, make one question follow from the answer to the previous question.  For example:
A:  Are you from Paris? 
B:  Yes.  I have lived there for five years.
A:  Tell me about life in Paris.
B:  It’s wonderful. The food obviously is fantastic.  And so is the wine.  And the shopping.
A:  Are things really expensive?
B:  They are not too bad.  I am careful not to eat out too often.
A:  What is your favourite food?
And so on….

There are some areas of interests that are inappropriate to ask questions about unless you know the person very well:
· Religion
· Politics
· Sexual preference
· Age
· Marital Status
· Salary
· Weight and height






A. Read the dialogue below.  Fill in the missing questions that will get the answers provided in the dialogue.  There may be more than one possible answer.  

Mark:  Hi, ______________________________?  I’m Mark.

Carol:  Hi.  I’m Carol.	

Mark:  __________________________________?

Carol:  Yes.  ______________________________________________?

Mark:   No.  ______________________________________________?

Carol:  Yes.  I used to live in this area.  I went to school at the university and had an apartment just down the street.

Mark:  ____________________________________________________________?

Carol:  Business and economics.  _______________________________________?

Mark:  Mathematics.  I know, it doesn’t sound very exciting.  But I have had some good job 
	opportunities as a result of it!

Carol:  ____________________________________________________?

Mark:  I actually went into the military.  I have worked in computers and intelligence.  
	_______________________________________________________________?

Carol:  I went into marketing right out of university.  And I’m still there.  I love it! The military, eh?  _____________________________________________________________________?

Mark:  I think we have a lot of committed and well-trained people, but not enough funding for the projects the government wants us to take on.
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B.  Look at the dialogue above again.  Circle the yes/no questions and the short answer questions you have written.  Underline the open-ended questions you have written.


C.  Choose a student in the class you would like to get to know better.  Write at least 10 questions to ask them.  Have a mixture of yes/no, short answer and open-ended questions.  Pair up with the student and ask your questions.

1.  ______________________________________________________________________________
2.  ______________________________________________________________________________
3.  ______________________________________________________________________________
4.  ______________________________________________________________________________
5.  ______________________________________________________________________________
6.  ______________________________________________________________________________
7.  ______________________________________________________________________________
8.  ______________________________________________________________________________
9.  ______________________________________________________________________________
10.  ______________________________________________________________________________
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