Proficiency – Communication Skills 15

	Communication Skills:  Active Listening


	
A conversation involves one person speaking and at least one other person listening.  When you are the person whose turn it is to listen, you need to show the speaker that you are listening.  If you DON’T, the speaker will assume you are not listening.  They will think you are rude or bored. 
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A. Which of the following behaviours tell the speaker that you are listening?


	Yes
	No
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	Interrupting the speaker
Nodding your head
Looking at your watch
Making eye contact
Closing your eyes
Gesturing to someone else
Looking off into the distance
Interjecting with “Really” or words of agreement or disagreement
Snoring
Looking at your hair
Twirling your pen or pencil around your fingers
Leaning towards the speaker
Talking to someone else
Reading a newspaper




B. Talk with a partner about one of the topics listed below.  Decide beforehand if you are going to listen to your partner or not.  See if your partner can guess what you decided.
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